[bookmark: _GoBack]CONSENT FORM FOR SERVICES (Confidential when complete) 
TALKING TO YOU PERSONALLY
It is important to you and us at XXXX Surgery that we only discuss medical information with who it is about.  This is also important for confidentiality reasons.
If you are over the age of 12 and have a personal email address and phone number we’d like you to tell us that here:
Mobile Number: ………………………………………………….
Email address: …………………………………………………….

In accordance with the Data Protection Act and the General Data Protection Regulation, we need your consent to carry out the following (please tick in the box if you consent):
Many people find it useful to have important messages sent to them via text messages.  Here at XXXX Surgery we can use texts to keep you informed about your appointments such as Flu Vaccination Clinics and if there are issues & news about the practice such as power failure or illnesses.


Send text reminders


Leave a recorded message for me


Leave a message about any aspect of my
medical treatment with:
To make life a little easier we can leave messages on your phone (either home or on your mobile). You should be aware that your messages may be picked up be another person at home or if you don’t keep us informed of a number change. We will NEVER leave personal information in a message

Name……………………………………………………….…………..
Their relationship to you ……………………………………..
Their contact number ………………………………………….



DISCLAIMER -  if you agree to the practice contacting you via your mobile phone or fixed landline number, we agree to adhere to the following;
1.  The mobile number/fixed landline number/email address will only be used by the practice and will not be passed on to any other parties
2. If at any time you would like to opt out of the above services, please make a personal request to the practice and you will be opted out of the service within 2 working days. You may also like to include your reason for opting out to help us review and improve the service in future.
3. Your mobile phone number/email address will solely be used by the practice in relation to the healthcare services offered by the practice. You will not be contacted in relation to any other products or services.
